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The total cost of the Medtronic Heart Safe Solution Program includes the following elements:

Equipment Elements:

· Medtronic BIPHASIC LIFEPAK 500 OR CR PLUS AED B
· Lithium Battery
· Two Sets of Electrode Pads
· Soft Carrying Case
· AMBU Emergency Response Kit
· AED/CPR Instruction Card
· Wall Display Cabinet
Service Elements

· Physician Authorization and Oversight

-Board Certified Emergency Physician/Cardiologist licensed in the specific state    

where this business is located will provide the necessary prescription for purchase and continuing oversight services for he site’s AED program.  To learn more about the credentials of our medical directors in Minnesota, please visit:

http://www.lifelinkmd.com/PhysicianNetwork.aspx
· Compliance with Local, State, and Federal Regulations
-Medtronic will fill out all required State forms for the customer and will pay any registration fees required for the registration of the AED program.  This service will be ongoing, as states may change their legislation and requirements.  This will keep the businesses AED programs continually compliant with all local, state and federal requirements.

· Training and Program Detail Tracking
-Your designated AED program manager can view information about your AED program by logging on to the customer portal at www.LifeLinkMD.com.  Medtronic tracks information about individuals trained and posts that information on our secure site so program managers can view the status of their AED program.  Medtronic also tracks information about AED serial numbers and their locations, component expiration dates  (see supply replacement below), and any other details required for good program management.

· Administrative Hotline/Web Alert Service
-Your designated employees can contact Medtronic’s 24-Hour call center for administrative support related to the AED, maintenance, or to notify Medtronic of the use of the AED on a sudden cardiac arrest victim.

· Clinical Hotline
-24-Hour hotline to George Washington University where your designated employees can call to get particular questions answered relating to the AED ( i.e. Can an AED be used on a pregnant woman? If a victim has a pacemaker, can they be defibrillated?) Please note that this hotline is not to be used during an emergency – rescuers should call 911.

· Post Event Data Download
-Upon notification of the use of an AED, Medtronic will provide the following services for the device:

( Come onsite and download the data/EKG from the device.  HIPPA 

   Indemnification



( Forwarding downloaded data to the appropriate State agency as required 

( Forwarding downloaded data to the victim’s attending physician as  

   appropriate

( Replace electrode pads, AMBU kit supplies

( Cleaning the device

· Post Event Rescuer Support (The Hero Program)

-Lay rescuers involved in the use of an AED may experience some stress effects.  In order to mitigate these stress effects, Medtronic will provide a licensed professional, onsite within two business days of the rescue, to talk with those involved in the rescue so they can minimize any stress they are experiencing.

· Supply Replacement

-Key to a successful AED program is assuring that devices are “rescue-ready” when they are called to use.  Medtronic will track the expiration dates of AED components like electrode pads and batteries, and send replacement components to our contact at the site prior to the expiration of those devices.  

Training Elements

· “EduCredits,” each good for American Heart Adult CPR/AED training for five people to be provided initially and maintained as required for each LIFEPAK AED covered by this plan.
· Medtronic will set up training at each of your sites and assure that American Heart Association will conduct the training, at a time that is convenient for your emergency responders.
· Businesses responder’s names will be tracked on-line, and the business program coordinator will be contacted prior to certification expiration, so Medtronic can set up renewal training onsite.
AED Skills Refresher and Employee Tracking Program

· To fulfill the OSHA recommendation of quarterly refresher courses, Medtronic has created the on-line “AED/CPR Challenge” course.  Each responder will be emailed quarterly to log on to the “AED/CPR Challenge” to practice and refresh the skills they learned while getting certified.  With over 550 different scenarios, your trained responders can practice as long as they need, but will eventually be prompted to take the test.  They are tested on three different emergency situations, and are scored on everything from ABC’s of CPR, to correct pad placement, to how quickly they can perform the necessary steps.  The advantages of this on-line “AED/CPR Challenge” are simple.

-Each trained employee will be sent an email every quarter and prompted to take the on-line test to keep their skills refreshed.

-OSHA recommendation is fulfilled which assures program’s compliance, and skills are refreshed while responders do it on their own time, as not to take hours away from the business day.  The typical time it takes for responders to complete the test is between 20-25 minutes, and every responder in completing the necessary steps.

-If a trained responder uses the AED in case of a cardiac event, this business has written documentation and test scores to verify that the emergency responder had been trained and refreshed.

-The business site contact has online access to see how their trained responders are performing and what elements they are struggling with.

-The business receives quarterly management reports, which show OSHA recommendation being met.

-If your trained responders do not take the on-line test, they will be reminded via email on the 30th, 60th and 90th day (business program manager will be copied on this email).  If the employee still does not take the test, this will be an indication to the program administrator that this employee may no longer be employed or does not want to continue being a part of the AED response team.  This will alert the program manager that they need to find another employee to be part of the response team.  This element of the AED Challenge accounts for turnover within your business.

Implementation Plan

· Medtronic will provide a “needs-assessment” and perform a site survey based on the American Heart Association guidelines for successful AED program.  In addition, we will take a look at the current emergency response plans and create standards for policies and procedures for AED placement and use.
I hope this provides you with the necessary information you are looking for when deciding which program meets the needs of your business.  Thank you for your consideration and I look forward to the possibility of working with all of you and your company in making all of your sites a Heart Safe environment.
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